
[8 August 2021]

Updates on Phase 2 (Heightened Alert)

Dear Members & Guests,

As the government announced the update on Phase 2 (Heightened Alert), please be
informed that below will take effect from 10 August to 18 August 2021, subject to the
latest government advisories.

The Club is currently engaging with various government agencies closely and will provide
timely updates, if any.

The Club also wishes to remind that all members and guests are required to comply with
the government’s safe distancing measures, including showing proof of vaccination when
requested, keeping safe distancing, wearing a face mask properly at all times and avoiding
intermingling while in the Club premises.

Facilities Guidelines from 10 August to 18 August 2021
F&B Outlets ● Dine-in allowed for groups of up to 5 fully

vaccinated people*.

*Fully vaccinated people include:
✔ People who are fully vaccinated two weeks after

he/she has received full regimen of the Pfizer
BioNTech/Comirnaty, Moderna or ​any other
vaccine on the World Health Organisation's
(WHO) emergency use listing such as
Sinovac-CoronaVac, Sinopharm, and AstraZeneca.

✔ People who have recovered from COVID-19
(within 270 days).

✔ Unvaccinated people with a valid negative
pre-event test (PET) result taken in the past 24
hours before the expected end of the dining event.

✔ Children under 12 years old from the same
household.

Please present your proof of any one of the above
conditions in order to be allowed admission into the
respective restaurant.

● The Chinese Restaurant#, The Café & Terrace#, Miyabi
Japanese Restaurant#, The Dining Room and The
Lounge are operating as usual.
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#Only takeaway menu items available from Tuesday,
10 August to Thursday, 12 August 2021. Full menu
available from Fri, 13 August 2021.

Please click here or visit
www.rafflestownclub.com.sg/takeaway-menu to view
takeaway menus.

● Takeaway available. Please call our takeaway hotline
at 6357 3550/551 or WhatsApp 8136 4932 / 936.

Accommodation ● Operating as usual.
● A maximum of 2 guests per room.  A maximum of 3

guests for Suite.
● Room service available.
● Booking required for The Swimming Pool.

The Gym ● Operating as usual.
● Opening hours: 6.00am to 9.00pm daily
● Restricted to vaccinated members* only; no

unvaccinated members and guests allowed.

*Fully vaccinated members include:
✔ members who are fully vaccinated two weeks

after he/she has received full regimen of the
Pfizer BioNTech/Comirnaty, Moderna or ​any other
vaccine on the World Health Organisation's
(WHO) emergency use listing such as
Sinovac-CoronaVac, Sinopharm, and AstraZeneca.

✔ Members who have recovered from COVID-19
(within 270 days).

✔ Unvaccinated people with a valid negative
pre-event test (PET) result taken in the past 24
hours before the expected end of the booked slot.

Please present your proof of any one of the above
conditions in order to be allowed admission into The
Gym.

● Members must present a membership card for entry.
● Up to 25 members are allowed inside The Gym, at any

point of time.
● The Gym entry is by booking only. Each member is

allowed to use The Gym for 60 minutes per day.
● Booking is allowed 7 days in advance, by telephone

(6357 3566/567) or in person at The Gym counter.
● Members can extend the booked slot if there is a

vacancy for the next slot, 5 minutes before the end of
the booked slot.

Fitness Classes / Aerobics &
Harmony Room

● Indoor Mask-off classes:
Up to 5 fully vaccinated people* (including
instructor) per group.
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*Fully vaccinated people include:
✔ People who are fully vaccinated two weeks after

he/she has received full regimen of the Pfizer
BioNTech/Comirnaty, Moderna or ​any other
vaccine on the World Health Organisation's
(WHO) emergency use listing such as
Sinovac-CoronaVac, Sinopharm, and AstraZeneca.

✔ People who have recovered from COVID-19
(within 270 days).

✔ Unvaccinated people with a valid negative
pre-event test (PET) result taken in the past 24
hours before the expected end of the class.

Please present your proof of any one of the above
conditions in order to be allowed admission into the
class.

● Indoor Mask-on classes:
Up to 5 people(including instructor) per group.

● No shouting and intermingling allowed in the class.
● Mask on at all times except when doing

strenuous exercise.
● Booking for classes or room rental by telephone

(6357 3566/567) or in person at The Gym counter.
● Room rental is available for members at an hourly

rate of $74.90 w/GST. Subject to room availability.
Male & Female Changing
Room

● Operating as usual.
● Up to 18 people are allowed in each Changing Room,

at any point of time.
Steam and Sauna Room at
Male & Female Changing
Room

● Operating as usual.
● Opening hours: 7.00am to 9.00pm daily
● Restricted to members only; no guests allowed.
● Entry by booking only. Each member is allowed to use

The Steam and Sauna Room for 30 minutes each per
day.

● Booking is allowed 7 days in advance, by telephone
(6357 3487) or in person at the towel counter.

● Only 1 person is allowed in each Steam and Sauna
Room, at any point of time.

● Wipe or sanitize before using the facility.
Tennis Court ● Operating as usual.

● Opening hours: 7.00am to 9.00pm daily.
● A maximum of 5 people per court.
● Entry by booking only.
● Booking is allowed 7 days in advance, by telephone

(6357 3566/567) or in person at The Gym counter.
● No spectators allowed.

The Swimming Pool ● Operating as usual.
● Opening hours: 7.00am to 9.00pm daily
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● Restricted to members; no guests allowed.
● Swimming lessons are allowed with a maximum of 5

people per group (including instructor).
● Entry by booking only. Each member is allowed to use

The Swimming Pool for 60 minutes per day.
● Booking is allowed 7 days in advance, by telephone

(6357 3566/567) or in person at The Gym counter.
● Up to 25 people are allowed in the Main Swimming

Pool.
Children’s Fun Pool ● Only children swimming lessons are allowed.

● A maximum of 5 people per group (including
instructor).

Wading Pool ● Closed till further notice.
The Bowling Alley ● Operating as usual.

● 5 lanes open only in The Bowling Alley.
● A maximum of 5 people per lane.
● No spectators allowed.

Video Games Room ● Operating as usual.
● Up to 8 people are allowed in the Video Games Room.
● A maximum of 5 people per group.

The Theatre ● Operating as usual.
● Entry by booking only.
● Booking is allowed 7 days in advance, by telephone

(6357 3323/322), email
Member_Relations@rtc.com.sg or in person at
Member Relations counter.

● A maximum of 5 people will be allowed to sit
together.

Cards Room ● Operating as usual.
● Up to 4 people are allowed in each Cards Room.
● No food and beverage allowed.

Billiards Room ● Operating as usual.
● Up to 5 people are allowed in the Billiards Room.
● Food and beverage allowed for fully vaccinated

people. Please refer to guidelines for F&B Outlet at
page 1 above for food and beverage consumption.

Leisure Seating Area ● No intermingling
● A maximum of 5 people per group.
● No food and beverage allowed.
● Mask on at all times.

Thank you for your cooperation and understanding. Let's stay safe and healthy together!

From The Management


